
24/07/2020 Leaseholders in high-rise buildings hit with extortionate insurance premiums post-Grenfell | Latest News | Insurance Times

https://www.insurancetimes.co.uk/news/leaseholders-in-high-rise-buildings-hit-with-extortionate-insurance-premiums-post-grenfell/1433947.article 1/2

HOT TOPICS Coronavirus  Cyber  Claims  Insurtech  Brexit  M&A

Leaseholders in high-rise buildings hit with extortionate
insurance premiums post-Grenfell
By Clare Ruel | 24 July 2020

With the government pushing the full cost of building safety works on to leaseholders, further
problems have surfaced for residents and the insurance industry, as lines such as professional
indemnity fail to deliver the services that society requires of it 

Leasehold residents in high-rise buildings have been severely impacted �nancially by sky-high

insurance premiums following the reaction to �re, cladding and safety systems post-Grenfell.

This was the message of Matt Hodges-Long, chief executive and co-founder of insurtech

TrackMyRisks, at a recent webinar hosted by Insurtech UK. Titled  ’Buildings Insurance Hackathon:
Understanding the Problem’, the virtual event was attended by residents, construction professionals,

brokers, regulators and parliamentarians. 

The webinar discussed the knock on effects for residents and the insurance industry that followed

the Grenfell Tower �re in June 2017, which claimed 72 lives.

Hodges-Long, said: “We have reached a critical point in the ability of the insurance market to deliver

the services that society requires of it.”

He described this as a “market failure”. He deemed the �re at Grenfell Tower a “national disgrace” in

the way the incident came to pass as well as the events that have happened since.

Earlier this week the government released its draft Building Safety Bill that imposes a charge on

leaseholders for the full cost of building safety works; Hodges-Long deemed the bill “an assault on

leaseholders”.  

Market failure

“Most of the attempts to rectify the problem have actually made things worse for residents, for

example government remediation funds compel the applicants to seek redress from whoever is

deemed responsible for the buildings having safety issues. Building and �re safety is in a mess and
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this has caused contagion in the insurance markets, so that’s led to a �ood of liability claims for

insurers,” Hodges-Long said.

He cited a survey by the UK Cladding Action Group, which found that 23% of participants had

considered self-harm or suicide as a result of the government’s new regulatory environment.

Meanwhile the lending banks are relying on a form system called EWS1, which is causing a paralysis

for people trying to buy apartments in these buildings. In addition to this, the surveyors that need to

sign this form are struggling to get professional indemnity insurance, which means they cannot

complete that work, Hodges-Long explained.

Therefore, insurance speci�cally for blocks of �ats is failing and professional indemnity insurance for

certi�ed professionals linked to safety is also failing, he added.

“The result – an increasing number of buildings are now either uninsured, signi�cantly under-insured

or paying unsustainable premiums,” he continued.

Hodges-Long warned that it now falls on the insurance industry to “accept that there is a problem,

not deny it, and get together to do something about it”.

Read more…Government fast-tracks work with insurance industry amid draft
Building Safety Bill 
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